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TUDOR TEAM ALINGHI

IT SPECIALIST [ARITA-005]

Role Purpose

Tudor Team Alinghi is seeking an IT Specialist to join the Team in Naples, to support
the Team in the delivery of its 38th America's Cup campaign.

The IT Specialist will be the first point of contact for IT at our Naples base. You will
support our Team Members and Guests day-to-day, and you will take on the routine
administration of our servers and user access, reporting directly to the IT Lead.

Key Responsibilities

« Provide first and second-line support to users, in person and remotely
» Set up, configure and maintain laptops, desktops and peripherals (desk support)

e Support and administer Microsoft 365: accounts, licenses, Outlook, Teams and
OneDrive

« Manage user access: joiners, movers and leavers, group memberships,
permissions and periodic access checks, applying changes

e Install and maintain printers and shared devices
e Support meeting rooms and AV equipment

« Maintain the servers: apply updates and patches, monitor health and capacity,
check backups and run restore tests, and escalate anything outside routine
operations

« Support guests and hospitality events with connectivity and equipment
o Help with equipment orders, stock and deliveries

« Document procedures, and report to the IT Lead on open issues, recurring
problems and priorities

Qualifications & Experience

MUST HAVE
« Minimum 3 years of experience in IT support or systems administration
« Good knowledge of Microsoft 365 administration

« Windows Server and Active Directory: user and group management, Group
Policy, DNS and DHCP

« Experience with server maintenance: updates, patching, monitoring and
backups

« Basic networking knowledge: Wi-Fi, LAN, DHCP and DNS
« Experience with ticketing

o Clear communication with non-technical users

« English, written and spoken
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NICE TO HAVE
e Experience with virtualisation and Veeam
« Experience with Intune or device management
« ltalian, French (or Spanish)
o Experience in a fast-paced environment such as sports, events or broadcast

Place of Work

« Team Base @Bagnoli - Naples, Italy.

To apply

Please use our online application system or send your application to hr@alinghi.com
mentioning the job reference.

Equal Opportunity Statement

Alinghi Racing (Italy) Srl is an equal opportunity employer. We are committed to
fostering an inclusive workplace that values diversity. All qualified applicants will
receive consideration for employment without regard to race, colour, religion, gender,
sexual orientation, gender identity, national origin, age, disability, or any other legally
protected characteristic.


https://www.alinghi.com/job/16_IT-SPECIALIST
mailto:hr@alinghi.com

	IT SPECIALIST [arITa-005]
	Role Purpose
	Key Responsibilities
	Qualifications & Experience
	Must have
	Nice to have

	Place of Work
	To apply


